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Christmas shutdown
and
Compound lighting

• EWR2 project work shutdown Friday 17th

December 2021 until 4th January 2022
• Most compound offices will be open until 

23rd/24th December 2021
• Timers on all compound lighting are set to 

agreed times and in line with the feedback 
from local residents.

• Timings are as follows:
- Monday – Friday 06:00am – 08:30am; and 

17:00pm - 19:30pm. 
- Saturdays – 06:30am to 08:00am. 
• Mobile security patrols will continue 24/7 

throughout, they will be equipped with 
torches to complete their patrols safely.



Complaints & Queries – CALM Area
Stats - 28.11.21 to 14.12.21

• 21 complaints, queries and 
feedback received in the 
last four weeks 

• Avg. response time 0.5 
days to complaints 



Queen Catherine Road Repairs –
Overlay completion



OXD25 
Sandhill Road-
RSA3 proposals

• Formal mitigation 
proposal in 
development 
following review with 
BC Highways team 
w/c 13/12/21



OXD32 
Station Road
Marsh Gibbon
• EWRA supplied ‘as 

built’ and re-
measurement survey 
outputs to BC 
confirming deck 
clearance in accord 
with highways 
standards. 

• BC to undertake their 
measurement exercise
on 21st December 
2021
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What can we do 
for you?
• If you have any thoughts and 
suggestions for community projects that 
we may be able to get involved with, 
please contact: 
publicinformation@ewralliance.co.uk

mailto:publicinformation@ewralliance.co.uk
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During the Christmas and New Year period 
publicinformation@ewralliance.co.uk
will not be regularly monitored.

Please use the following contact details:
• 24/7 Network Rail Helpline number on 

03457 11 41 41 
• Visit the online portal and live chat: 

www.networkrail.co.uk/contactus

mailto:publicinformation@ewralliance.co.uk
http://www.networkrail.co.uk/contactus
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EWRA wish you a 
Merry Christmas 
and a happy New 
Year!
Thank you
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